
The number of Employment Tribunal claims has soared 
since fees were scrapped in 2017. The average tribunal 
awards range from £9,801* (race discrimination), £10,812* 
(unfair dismissal) to £38,794* (age discrimination), whilst 
businesses can expect to spend at least £15,000 dealing 
with a single tribunal claim from start to finish (defending). 
Clearly, this can have a big impact on a business.

How can Woodfines help?

Woodfines can take the headache out of your human 
resources problems, enabling you to concentrate on 
growing your business. The best way to avoid successful 
claims in today's employment climate is by being 
proactive, making sure from the start that the right policies 
and procedures are in place and that your managers know 
exactly what steps to take in order to meet the standard 
the law requires.

Recent years have seen a huge increase in the volume 
of legislation affecting employers. Today, just about every 
step you take as an employer is open to challenge. 
Mistakes cost money, reputation and management time. 
We have put together the Employment Support Service to 
help you avoid costly errors. 

At Woodfines, the employment department is made up 
of experienced, qualified solicitors with expertise in all 
the legal issues affecting the day to day running of your 
business and are on hand to provide the support you 
need. 

With a leading regional presence, we pride ourselves in 
our understanding of the issues affecting our clients. Being 
local makes us genuinely accessible, allowing meetings 
and site visits whenever the need arises. 

What our clients say 

Andrew is always responsive, he is very approachable and 
always gives 110% to our HR issues. We are extremely well 
supported by Andrew and this is of great comfort to our 
business. The Covid19 situation for the business has been 
a minefield and having Andrew’s guidance and support has 
enabled us to support our staff and business during these 
unprecedented times.

Julie Lack Jones
Constant & Co

During the most difficult time with Covid, the Woodfines team 
have been exceptional at supporting our needs as a business 
but this has been conducted with complete compassion. 

Sue Brooks 
Brooks Transport Ltd

Andrew, Natasha and the team always provide an excellent and 
professional service. They are all very approachable and helpful.  
Any questions or queries are answered without hesitation and 
they always give very good advice and make sure I understand 
all possible outcomes and resolutions.

Katie Read 
Dutton Engineering Ltd 

We have used Woodfines for all our employment law issues 
for many years now. It has been the most incredible value for 
money. Whether dealing with new contracts or awkward staff 
issues, Andrew has never let us down. He is always on the end 
of the phone or email whenever you need him. His knowledge 
of his field is vast and his advice is always swift and clear 
mixed with a refreshing dose of common sense. I can highly 
recommend Andrew to any small business.

Francesca Forster 
Clinical Director, Scott Veterinary Clinic 
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https://woodfines.co.uk/specialist-legal-services-for-businesses/employment-law/woodfines-employment-support-service-wess/


What our service provides 

The Woodfines Employment Support Service provides the 
following services in return for a fixed annual retainer:

• Provision of up to date contracts drafted specifically for 
your business 

• Advice on your employment problems delivered by      
qualified solicitors, by telephone, by email, in writing, or in 
face to face meetings. Within the cost of the service, we 
will prepare draft letters and brief you on the best way to     
conduct disciplinary and other meetings to avoid falling foul 
of the legal pitfalls that leave your decisions open to costly 
challenge  

• An annual check of your contracts and procedures to take 
account of changes in the law 

• A regular email newsletter to bring you up to date with 
changes affecting your business

• Within the cost of the service, we will include the first 10 
hours of prepatory work in the first employment claim 
issued by you or against you in any one retainer year. Any 
further work on the claim will be separately charged at a 
discounted hourly rate

• A guide to the simple steps that employers should take to 
protect themselves from claims. 

In addition, we hold training seminars and practical workshops 
of which you will be entitled to attend. 

We would also be happy to visit you and talk directly to your 
line managers about relevant changes to the law and how they 
will impact upon the day to day management of staff. 

Tel: 0344 9672310
Email: employmentsupport@woodfines.co.uk

STAY UP TO DATE 

Would you like a FREE review of your employment 
contracts and staff handbooks? 

As you may be aware, Employment Law is one 
of the fastest moving areas of law with regular 
updates and new legislation rules being introduced. 
Our free healthcheck service will help you to ensure 
that your contracts, policies and handbooks are up 
to date and that your business is fully compliant. 

One of our employment specialists will attend your 
premises, free of charge, to carry out a review of 
your existing documentation. 

To ensure minimal disruption to you and your 
business, this can be arranged before, during 
or after working hours. You can even show our 
employment specialist where your filing cabinet is 
and leave the rest to them! If this is inconvenient to 
you, we can also review your existing documents 
via email. 

Our healthcheck has no obligation or hidden fees 
attached to it. You can rest assured that you will 
receive first class advice to help you adhere to the 
swiftly changing area of employment law.

For further information, or to book your free review, 
please get in touch.  
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