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As is the case for all businesses Woodfines has continued to re-assess and re-appraise its 
approach to the delivery of our services throughout the pandemic. 

Throughout lockdown we have continued to provide a full suite of services and in doing so, delivered these 
effectively through remote working; innovative approaches to meetings; and compliance with the necessary 
requirements and restrictions.

The safety of our people, clients and contacts has been our paramount concern in this period and we 
have, where absolutely necessary, conducted socially distanced meetings. In the process we have 
preserved confidentiality, in order to deliver the services our clients have required in a safe way for all 
concerned. 

We are now progressing into a measured and phased return to our offices, whilst maintaining remote 
working to promote safe operation and continuity. To further maximise our service delivery we continue to 
enhance our infrastructure and platforms to support long term flexible working arrangements where 
working from home will remain a feature.

It has been a challenging time. The dedication of our people, comradery and sheer hard work has been 
striking throughout. Equally, we greatly appreciate and recognise the continued loyalty and positivity of our 
clients and contacts alike.

At this time our focus remains in ensuring we provide a safe system of working for all whilst maintaining and 
wherever possible improving the speed and effectiveness of the service our clients seek and enjoy.  
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Neil Gibbs

Getting through
the Pandemic 

93% 100% 93%
of clients in June 2020 rated their 

overall experience at Woodfines as 
‘good’ or ‘excellent’

 of clients in June 2020 said 
we were ‘good’ or ‘excellent’ at 

meeting deadlines.

of clients in June 2020 described 
us  as ‘good’ or ‘excellent’ at 

listening to their needs.



While there seems to be a lot of 
uncertainty around the world at the 
moment, one thing that is proving 
robust is the housing market – 
thanks to quick but strong decisions 
from the Chancellor in July.  

By removing stamp duty on the first 
£500,000 of a property purchase if 
you’re moving home, and adjusting 
rates on second homes, Rishi Sunak 
has helped keep the housing market 
not only buoyant but invigorated.

Our conveyancing team at 
Woodfines has recently seen a spike 
in enquiries, indicating that people 
are already making the most of these 
savings. If others don’t act soon, 
they could miss out.

So, what exactly has he done?

Firstly, for anyone looking to move 
home, the first £500,000 of your 
purchase no longer carries any 
stamp duty, after that it’s a sliding 
scale on the rest.

So, if you’re buying a home less than 
£500,000 you pay nothing. This will 
mean significant savings for anyone 
moving home.

For example, you’ll save £5,500 
on a property worth £310,000 and 
up to £15,000 on a property worth 
£500,000

You will still pay stamp duty on 
homes above the £500,00 threshold 
and this is worked out on a sliding 
scale.

• 5% on £500,001 to £925,000

• 10% on £925,001 to £1.5 million

• 12% on anything above £1.5 
million

These rates apply whether you’re a 
first-time buyer or moving home.

Secondly, property investors have 
been given an incentive too.

While you’ll still pay stamp duty 
on a second home valued at more 
than £40,000 at the following sliding 
scale:

• 3% on £0 to £500,000

• 8% on £500,001 to 
£925,000 

• 13% on £925,001 to £1.5 million

• 15% on anything above £1.5 
million   

Stamp duty holiday means it’s a great time to move 
home or invest in property
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Whether you’re buying outright or 
with a mortgage, this applies to both 
freehold and leasehold properties. 
However, caravans are exempt.

While this is welcome news, it is only 
for a limited time and as the saying 
goes, all good things come to an 
end.

The Chancellor has said that this 
stamp duty holiday will end on 31 
March 2021, any sale not completed 
by then will pay stamp duty at the 
rate the Chancellor decides going 
forward.

There is no word yet if the rates 
of stamp duty will simply revert to 
how they were before his 8 July 
announcement, or if he will calculate 
new figures. Either way, the advice 
is don’t delay if you want to make 
the most of this chance to make 
significant savings.

Claire Dunn



Terms & Conditions.....
Have you dotted the i’s and crossed the t’s?

No matter the size of your business, it is crucial that you 
do not overlook the importance of ensuring you have a 
well-drafted set of Terms & Conditions in place. 

Terms & Conditions set out the basic contractual terms 
between your business and its customers and in the 
unfortunate circumstances where there is a dispute 
between the parties; the Terms & Conditions are 
responsible for governing the relationship. It is therefore 
important to ensure that these documents are robust in 
nature and adequately protect your business interests 
whilst also being tailored to your individual business 
operations.

By putting a robust set of industry-focused Terms & 
Conditions in place, your business will be able to clearly 
set out each party’s obligations to each other, the 
payment terms and provide clarity in terms of liability 
along with dealing with a variety of other factors. 

Without a clear set of Terms & Conditions in place, 
dealing with the aforementioned issues, there is great 
scope for a misunderstanding between the parties 
which could result in late payment and in some 
circumstances, non-payment.  If this were to become 
commonplace this could cause cash flow problems for 
any business and it is therefore important to address 
issues such as this in your standard contract. 

There is different legislation applicable to contracts 
with consumers and those with businesses. For 
example, The Consumer Rights Act 2015 applies 
to business to consumer contracts but does not 
apply to business to business contracts. This places 
restrictions on a businesses ability to exclude or limit 
their liability among various other restrictions. Terms 
& Conditions therefore need to be carefully drafted 
to comply with the relevant legal framework so as to 
ensure they are legally enforceable and can be relied 
upon. 

Due to the nuances of the legislative framework, it is 
important that you seek legal advice to ensure your 
Terms & Conditions are legally compliant whilst also 
protecting your business interests. 

If you already have Terms & Conditions in place it is 
important to remember that your business activities, 
the industry you operate in and the applicable laws 
are constantly evolving. 
As such, your Terms & Conditions
should be reviewed, and where 
necessary amended, on a regular 
basis to ensure they align with 
such developments and offer 
your business adequate 
protection.

Lily Burton 



Wills and Lasting Powers of Attorney: 
Important, or irrelevant?
There is a common misconception that wills and Lasting Powers of Attorney (LPAs) aren’t all that 
important. We provide the facts to prove otherwise:

Wills

If you are married, everything will pass to your 
spouse. This couldn’t be further from the truth. 
Granted, while the majority of your estate may pass to 
your spouse eventually, it won’t happen automatically 
and it becomes a long drawn out and often extremely 
costly process (particularly if you have young children). 
Having a Will would eliminate these problems and 
ensure that your family don’t have to endure additional 
stress.

Blended families. It is entirely possible that should you 
pass away your spouse will re marry, often to partners 
with their own children in tow and so it is important to 
recognise that while it may be an unpleasant thought, 
should the second marriage break down or your spouse 
die prematurely, your own children may not inherit what 
is rightfully theirs. By having the correct type of will in 
place, you can ensure that at least your share of the 
assets are protected for future generations.

Tax planning. Let’s face it, the majority of us don’t want 
to voluntarily hand over our hard earned cash if we 
can help it. Setting up a will and/or a will trust enables 
efficient tax planning such as lowering the cost of 
Inheritance Tax that may be payable.

Lasting Powers of Attorney (LPAs)

LPAs are for the elderly. Wrong. LPAs deal with a 
number of issues, not just where you have lost the 
ability to make decisions for yourself. Property and 
Financial LPAs are particularly useful in scenarios 
where you may be housebound due to illness or stuck 
in hospital for a length of time. It allows your attorneys 
to ensure the ongoing running of your household by 
paying the bills or even just popping to the bank to 
withdraw money on your behalf, just until you’re back 
on your feet.

An LPA is quicker. If you lose capacity without one, 
while the Court of Protection will allow your family 
access to your finances that they may need, the 
process takes a long time (at least 6-8 weeks) leaving 
your family to potentially suffer financial hardship in the 
meantime.

You can still retain control. You can limit your 
attorney’s powers by clearly stating such limitations 
in the LPA. However, it is worth bearing in mind that 
once the restrictions are in place you won’t be able to 
change them, so don’t limit access to parts of your life 
that you may want them to have access 
to further down the line.

Jenny Barker 
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For many months, lockdown has placed severe 
restrictions on people’s movements, resulting in a 
significant cultural shift towards toward new hobbies 
and lifestyle preferences. Particularly, a greater 
appreciation for open green spaces and a surge in 
demand for homes and holidays in quieter, less densely 
populated rural areas, will offer a multitude of business 
opportunities for the canny farmer in the coming 
months and years. 
 
House buyers seek rural idyll 
 
A recent survey from Savills has revealed a surge in 
buyer interest for quieter, more private rural dwellings 
with plenty of open space. Many people now expect to 
work from home (at least part-time) for the foreseeable 
future, meaning that those previously confined to 
densely populated commuter hotspots are able to 
extend their search further afield. Demand for properties 
in prime city locations is waning as well-connected 
rural towns and villages become a realistic prospect for 
remote workers. 
To take advantage of this shift in buyer tastes, farming 
businesses could consider converting obsolete 
buildings to residential use. This could be achieved via 
Class Q permitted development rights, which facilitate 
the conversion of agricultural buildings to residential 
properties. There are various restrictions to Class Q – 
for example, it doesn’t apply to buildings that were not 
being used for agricultural purposes prior to 20 March 
2013, and limits the building in question to a floor space 
of 450 square metres or less. It’s worth consulting a 

specialist agricultural planning expert before proceeding 
with any conversion plans. It’s important to note that a 
high-speed Wi-Fi connection will be a non-negotiable 
requirement for remote workers. 
 
Commercial opportunities 
 
It’s not only individuals that will be looking to move to 
quieter, less densely populated areas. With lockdown 
highlighting the importance of taking care of employees’ 
physical and mental health, businesses may look to 
move away from densely packed commercial office 
spaces, choosing instead to base themselves in quieter, 
rural facilities that offer unique health and wellbeing 
benefits to staff. 
 
Simultaneously, there may be a rise in demand for 
mixed use properties, allowing people to live and run 
their business from the same location. 
 
To benefit from commercial demand for rural 
workspaces, farming businesses may be able to make 
use of permitted development right Class R – this 
facilitates the conversion of agricultural buildings to 
flexible commercial use. Again, there are restrictions that 
you should be aware of before proceeding with your 
plans. 
 
Staycations on the rise 
 
While international travel is slowly reopening to 
holidaymakers, consumer demand is still subdued. 
Health fears and quarantine requirements for returnees 
from some countries means that many tourists are 
turning to staycations instead, with rural holiday lets, 
camping and ‘glamping’ becoming increasingly popular 
options. 
 
Converting agricultural buildings to holiday homes, 
or renovating existing residential buildings, could 
therefore become more lucrative than ever for farming 
businesses. There will be work involved, particularly in 
terms of adhering to strict social distancing and hygiene 
restrictions, but with demand for international travel 
likely to remain muted for the foreseeable future, those 
who put in the effort stand to benefit from a long-term 
and profitable revenue stream. 
Interest in activities that can be enjoyed safely outside

Business opportunities for farmers post-lockdown

Charlotte Benjamin 

has also boomed, so farming businesses 
could also increase their income by 
offering outdoor activities or allowing 
holidaymakers to engage in some    
aspects of day-to-day farming activities.



Clare in our Bedford office got 
creative at home and converted 
the dead space under her 
stairs to a wine store! 

Over the May bank holiday 
weekend, Natalie in our Private 
Client team, completed a 2.6 
challenge for Friends for Life 
Bedford and produced sensory 
cards for 26 care homes across 
the town. 

With no access to gyms during 
lockdown, what better way to stay fit 
than bring the gym to your back garden! 
Zak, in our Private Client team did just 
that! 

To discuss a legal matter or any topic from this newsletter, please get in touch: 
www.woodfines.co.uk  |  mail@woodfines.co.uk 

 If you would like unsubscribe from this newsletter, please email marketing@woodfines.co.uk 
For the avoidance of doubt, please note that this newsletter is not intended to and does not constitute formal legal advice. 

Should you require advice then we will be happy to assist and will issue you with our formal terms of business.

Woodfines in Lockdown 

With virtual quiz nights turning out to be 
one of the more popular activities that 
saw us through lockdown, some of the 
Bedford team decided to host their own 
for a bit of fun and to keep in touch.

We take a look at what the Woodfines family have been up to during lockdown 

With all the sunny weather we were 
having, Kerry our events executive, 
decided to tackle her back garden 
and transform it into the perfect family 
space ready for the summer holidays 
ahead!


